
The University of Mpumalanga (UMP) is a comprehensive University established to provide a relevant, engaged 
and sustainable learning and teaching environment of outstanding academic excellence to match not only 
the skills and economic needs of the Province and its people, but of the Country as a whole. The UMP invites 
applications for the following position.

The primary purpose of the role of the Executive Director of Operations, is to lead 
and strategically direct the Operations portfolio in accordance with the strategic 
objectives of the University of Mpumalanga, across both campuses.

He or she has the overall responsibility for the successful delivery of services in the 
portfolio with particular reference to the divisions:

• Stakeholder Liaison and Communication
• Security
• Maintenance and Infrastructure
• Marketing
• Support Services
• Hotel and Catering Services

MINIMUM REQUIREMENTS:

• A relevant Master’s degree.
• A Doctoral degree or an Engineering background will be an added advantage.
• 15 years relevant experience with at least eight years in a senior managerial

position, preferably in Higher Education.
• Project Management experience.
• Experience in a higher education environment will be an added advantage.
• Has demonstrated a track record in managing at least three of the divisions in

the portfolio.
• Proven experience in dealing with multiple constituencies.

KEY PERFORMANCE AREAS:

• Provide strategic and transformational leadership for the Operation portfolio.
• Strategically manage human resources in the portfolio.
• Strategically manage and monitor financial resources and assets of the

portfolio.
• Develop, implement and monitor annual performance plans and operational

plans for the portfolio.
• Implement University policies, processes and systems to ensure quality,

efficiency and sustainability in relation to physical, financial and human
resources in each division in the portfolio.

KEY COMPETENCIES:

KNOWLEDGE 
• Change leadership and transformation.
• Negotiation and communication skills.
• Strategic and lateral thinking.
• Complex problem solving skills.
• Project management skills.
• Crisis management.
• Strong planning, coordination and interpersonal skills.
• Financial management and budgeting skills.

REPORTING LINES:

• The ED: Operations reports to the Vice Chancellor. 

The following report to the ED: Operations:
• Senior Director: Operations.
• Director: Marketing.
• Director: Stakeholder Liaison and Communication.
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Candidates who meet the minimum 
requirements are invited to apply for 
the advertised positions. Remuneration 
will be commensurate with the level at 
which incumbents of this position will 
be expected to perform. 

It is compulsory that all applications 
have the following documents:
• UMP application form for

employment (is accessible on www.
ump.ac.za)

• Letter of application (that provides
detailed information on how the
applicant meets the requirements
for the position)

• A comprehensive CV
• Certified copies of relevant

qualifications, ID and appropriate
references.

Failure to comply with the requirements 
on your application will automatically 
disqualify your application.

All applications should be forwarded 
electronically to:
umprecruitment@ump.ac.za

If UMP has not responded within eight 
weeks of the closing date, you should 
regard your application as unsuccessful. 
Correspondence will be entered into 
with shortlisted candidates. It is the 
intention of the university to promote 
representivity i n respect o f race, 
gender, and disability through the filling 
of this post.

Enquiries and details regarding this 
post may be directed to Human 
Resource Management, Ms Nomsa 
Mnisi on (013) 002 0056.

Closing date is 12 February 2023.


